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0ÒÅÓÉÄÅÎÔȭÓ 0ÌÁÃÅ 

Stephany Wingard CPS 

 Happy New Year! 

That saying evocates thoughts of beginnings; new year, new 
month, new week, new day, new resolutions, new relation-
ship, new job, new position, new chance with your spouse/ 

child/ parents/ siblings/co -workers, new...you get the picture. Each one of 
us is handed new beginnings all the time. But do we recognize and make 
the most of those beginnings? I know I am guilty of not always grabbing 
these opening and running with them. 

Some people might wonder why not, those intrepid souls that will try any-
thing. One reason is failure to realize that there is even an opportunity. It is 
Á ÃÌÉÃÈï ÁÎÄ ÆÅ× ÐÅÏÐÌÅ ÓÅÒÉÏÕÓÌÙ ÃÏÎÓÉÄÅÒ ÔÈÅ ÓÔÁÔÅÍÅÎÔ ȰÔÏÄÁÙ ÉÓ ÔÈÅ ÆÉÒÓÔ 
ÄÁÙ ÏÆ ÔÈÅ ÒÅÓÔ ÏÆ ÍÙ ÌÉÆÅȢȱ 7ÈÁÔ ÁÎ Á×ÅÓÏÍÅ ÔÈÏÕÇÈÔȦ 9ÅÓȟ ÉÔ ÉÓ just another 
day at the office; but, what would happen if you smiled at everyone you 
saw, or greeted each person you met, or took just a few extra minutes with 
each client? Nothing terribly shattering, surely, and possibly you made an-
other person feel good if only for a few minutes. 

/ÕÒ ÉÎÆÁÍÏÕÓ ȰÃÏÍÆÏÒÔ ÚÏÎÅȱ ÉÓ ÁÎÏÔÈÅÒ ÃÏÍÍÏÎ ÃÁÕÓÅȢ ) ÓÔÁÙÅÄ ÉÎ Á ÊÏÂ ÆÏÒ 
ÅÌÅÖÅÎ ÙÅÁÒÓȟ ËÎÏ×ÉÎÇ ) ÒÅÁÌÌÙ ÄÉÄÎȭÔ ÅÎÊÏÙ ÔÈÅ ÉÎÄÕÓÔÒÙȟ ÓÉÍÐÌÙ ÂÅÃÁÕÓÅ ) 
knew what I was doing, it was safe, and I liked the people I worked with.  
4ÈÅÒÅ ×ÁÓ ÎÏ ÃÈÁÌÌÅÎÇÅ ÂÅÙÏÎÄ ÅÎÓÕÒÉÎÇ ÐÅÏÐÌÅȭÓ ÐÁÙÃÈÅÃËÓ ×ÅÒÅ ÃÏÒÒÅÃÔȟ 
no growth, no self-satisfaction of improvement, no real rewards. I stepped 
way out of my comfort zone, traveled halfway around the world alone to 
work for two years in Beijing, China. While I missed my family and friends, 
hated being away from my grandchildren, I will never regret that choice! It 
was literally a chance of a lifetime. I still see those friends frequently even 
though I no longer work with them. And truth to tell, I stepped even further 
out when I agreed to a leadership position in the Huntsville Chapter; me, 
the ultimate fence-sitting follower!  

Fear ɀ of the unknown, of failure, of change, of not being qualified ɀ is the 
basis for not taking advantage of new beginnings. Not long after I started 
work at CSC I was presented the opportunity for a new job with a new boss. 
) ÄÉÄÎȭÔ ÔÈÉÎË ) ×ÁÓ ÒÅÁÄÙ ÙÅÔ ÔÏ ÍÏÖÅ ÏÎȠ ÁÆÔÅÒ ÁÌÌȟ ) ÈÁÄ ÏÎÌÙ ÂÅÅÎ ÔÈÅÒÅ ÓÉØ 
months. My then boss informed me he had already submitted me for the 
position. I went from being the admin to an account executive, the admin to 
a vice president, and now to my current position as the admin for the Vice 
President/ General Manager of a brand new business unit in the company, 
ÁÌÌ ×ÉÔÈÉÎ Á ÙÅÁÒȢ 4ÁÌË ÁÂÏÕÔ ÆÅÁÒȣ ÁÔ ÁÇÅ υφȟ ) ÒÅÔÕÒÎÅÄ ÔÏ ÓÃÈÏÏÌ ÔÏ ÏÂÔÁÉÎ 
my Associate degree, one of my dreams. I will be 60 when I finally attain 
the degree, but I will  finish.  

%ÖÅÎ ×ÈÅÎ ×Å ÍÁËÅ ÔÈÅ ÓÈÉÆÔ ȰÔÏ ÒÉÓË ÉÔ ÁÌÌȱ ÁÎÄ ÍÏÖÅ ÔÏ ÓÏÍÅÔÈÉÎÇ ÎÅ×ȟ 
those same liabilities travel along to hold us back from our full potential. 
Another cliché says you get out of  (BEGINNINGS continued on page 8)
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Chapter Celebrations 

January Birthdays:  

6ɂDesiree Droste 

8ɂStephany Wingard CPS 

January IAAP Anniversaries:  

13 yearsɂIvagene Baxley 

10 yearsɂDebbie Griffith CPS/CAP 

3 yearsɂGayla Hale 

New Members 

January: 

Margie Burchfield ɂdeciBel Research, 

Inc. 

Ruth GhojaɂMadison County Com-

mission District 2 

Chapter Congratulations 

Micki Salters CPS received word during 

the Christmas holidays that she was 

earned the CAP designation. Way to go! 

Rozella Coggin CAP is now an UAH offi-

cially certified accountant.  Way to go 

Rozella! All that schooling has paid off, 

and more good things in the future. 

Welcome to...  

Qualities of a True Administrative Profes-
sional 
http://www.iaap -hq.org/researchtrends/research_trends.htm 

The International Association of Administrative Profession-
als (IAAP) suggests that a true administrative professional 
should have most or all of the following qualities...  

o Is skilled in new and emerging technology. This in-
cludes a strong working knowledge of a wide variety of 
integrated computer software applications, Internet and 
Intranet communications and research. 

o Acts autonomously. This means having less direct in-
terface with bosses and more with clients and internal de-
partments. Is able to make decisions independently, and 
manages his/her own work and schedule. 

o Provides broader skills beyond the traditional scope of 
the secretary. Brings greater value to the workplace 
through skills in such areas as accounting, interviewing, 
hiring and training, and coordinating activities with outside 
vendors. 

o Demonstrates strong interpersonal skills. These can 
include effective listening, good writing, strong negotiating 
and oral communication skills. 

o Uses educational opportunities provided and finds new 
ones. Attends relevant educational and training sessions 
offered by employers or pursues them independently. 
Never stops learning. Makes like a sponge and learns as 
much as he/she can on the job. 

o Is flexible. Shifts gears effectively and goes with the 
flow if things get hectic. 

o Gets results. Meets deadlines and always sets personal 
goals and meets them. 

o Takes the initiative. Doesn't wait to be asked to do 
something. Stays one step ahead of the boss. 

o Innovates. Comes up with new, more efficient ways of 
doing his or her job. Offers assistance, ideas, and recom-
mendations for making things work better in the office. 

o Can set priorities with little guidance. 

o Can juggle several assignments at once. 

o Works well with other employees at all levels and from 
other departments. 

o Asks intelligent questions about the business. 

o Participates in group discussions, meetings, work 
teams - not just as a scribe. 

o Thrives with a fair amount of chaos! 
Keeps an open mind.        (QUALITIES continued page 4) 
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WebsitesɂCheck It Out 

http://www.womenco.com/ - sorry guys, but I am not being discrimina-

tory. This is a site dedicated for women, but has plenty of information 

everyone can use. There are job related articles, as well as health, family, 

personal finance, and many others. You can also sign up for an e-

newsletter. 

Annual Seminar and Education Forum  
by Dianne Seeks CAP 

!ÐÒÉÌ ςρȟ ςππω ÍÁÒËÓ ÔÈÅ (ÕÎÔÓÖÉÌÌÅ #ÈÁÐÔÅÒȭÓ φth An-
nual Seminar and Education Forum!  This event is our 
largest annual chapter fundraiser, but to date, chap-
ter members do not make up the majority of atten-
dees.   Our goal is to change that demographic this 
year by reducing the cost significantly, just $80.00 
per member or $95 for non-IAAP  members.  Full 
time students also receive a reduced rate.  Redstone 
&ÅÄÅÒÁÌ #ÒÅÄÉÔ 5ÎÉÏÎȭÓ 4ÅÃÈÎÏÌÏÇÙ #ÅÎÔÅÒ ÐÒÏÖÉÄÅÓ 
an excellent central location for the 
event.  With all the benefits this 
seminar has to offer, you need to 
take this opportunity to attend and 
invite others as well!  The seminar 
registration form is available now 
on our chapter website 
www.iaaphsv.org.   We encourage 
all members and guests to go online 
to print the registration form.  Only 
former attendees will receive a 
hard copy registration form via standard mail.  So 
register soon!   Seating is limited. 

For the first time, we will sell separate tickets for the 
morning keynote session to bring in the general pub-
lic, and encourage our bosses and co-workers to at-
tend!  We have secured one of the most well known 
and sought after keynote speakers in the Southeast, 
Mr. John Croyle . 

Stacey Brewer CAP is heading up the search for event 
sponsors.  There are gold and silver level sponsorship 
options, and the offer includes website recognition, as 

well as a space in the Office Expo. Another great fea-
ture of our seminar is the Office Expo, chaired by 
Slone West CPS/CAP for the second year.  We have 
consistently brought in a wide variety of vendors who 
represent industries working with administrative 
professionals on a daily basis.  We welcome new ven-
dors each year.  If you would like to recommend a 
vendor for the Office Expo, contact Slone via email at 
ÓÌÏÎÅͽ×ÉÌÄÂÌÕÅȢÎÅÔ ×ÉÔÈ ÙÏÕÒ ÖÅÎÄÏÒȭÓ ÎÁÍÅȟ ÅÍÁÉÌ 
address and telephone number. 

A buffet lunch catered by the Blue Roof Café will be 
included with your all day registration fee, plus 

breaks and continental 
breakfast.   In the after-
noon, you have a choice 
of two workshop cate-
gories:  technology ɀ 
Office 2007 (Outlook, 
Word & Excel), or devel-
oping your soft skills 
×ÉÔÈ Ȱ!ÓÓÅÒÔÉÖÅÎÅÓÓ 4ÁÃȤ
ÔÉÃÓȱ ÏÒ Ȱ(ÁÎÄÌÉÎÇ -ÉÓȤ
ÔÁËÅÓȡ  7ÅȭÒÅ !ÌÌ (ÕȤ

ÍÁÎȱȢ  7Å ÔÒÉÅÄ ÔÏ ÉÄÅÎÔÉÆÙ ÔÏÐÉÃÓ ÏÆ ÉÎÔÅÒÅÓÔ ÔÈÁÔ ÁÄȤ
ministrative professionals and the general public will 
both find beneficial.   I can guarantee, the day will 
bring personal and professional benefits you can use 
immediately.  That is what IAAP is all about this year, 
Ȱ%ØÃÅÌÌÅÎÃÅ ÉÎ !ÃÔÉÏÎȱ ÁÎÄ ×Å ÁÒÅ ÁÌÌ ÐÒÏÏÆ ÏÆ ÉÔȦ  Ž 

The atrium 

in the Edu-

cation 

Building at 

RFCU, 

Wynn 

Drive. 

http://www.iaaphsv.org
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(QUALITIES continued from page 2)  Realizes that  what we 
thought was right yesterday, may not be true today...and 
vice versa. Is willing to look at new  information in a new 
light to make new decisions to keep fresh and up-to-date. 
In short, administrative professionals are those who master 
technology, have top-notch interpersonal and communica-
tion skills, are able to manage projects, track and organize 
and be creative in solving problems, and most importantly, 
have the willingness to learn and grow, and accept chal-
lenges.   Ǐ 
 
 

 

IAAP Communication #6, 01-06-09 

 

) ÄÏÎȭÔ ÍÁËÅ .Å× 9ÅÁÒÓ ÒÅÓÏÌÕÔÉÏÎÓ ÁÎÙ ÍÏÒÅȢ  Some 

years I make lists but mostly I just try and stay disci-

plined with the decisions already made.  Health for in-

stance.  Maintain weight. Eat more vegetables (it would 

be so much easier if they came chocolate covered).  Or 

personal development.  Stay current.  Look for oppor-

tunities.  And read (so many books ɀ so little time). 

 

)ÔȭÓ ÔÈÅ ÓÁÍÅ ÁÐÐÒÏÁÃÈ ÆÏÒ ÔÕÒÎÉÎÇ )!!0 ÉÎÔÏ Á ÒÅÍÁÒËȤ

able Association.  Stay disciplined with the decisions 

made and not get diverted.  We get so excited about the 

possibilities that it can be easy to lose focus.  But we 

have a finite number of resources for people, budget 

and time.  And so we continue to work the plan and 

report progress.  The Board also conducts business 

regularly and communicates decisions.  3Ï ÈÅÒÅȭÓ 

where we are: 

The results of the Baseline Membership Survey  

are being evaluated.  The outcomes of this sur-

vey will allow us to move forward on other 

initiatives. Decisions will be based on the data 

collected from you. 

The Online Chapter Join Option  was officially 

launched on January 1. We are excited that the 

option is available but it did come at a 

price.  Close to 1,900 staff hours were used for 

implementation to meet the deadline.  This has 

impacted both the Project plan and other ini-

tiatives to increase customer service.  The da-

tabase changes required for this project have 

led to changing the monthly reports for lead-

ers and an updated version will be launched 

before the end of the fiscal year.  Additional 

information will be provided as the reporting 

project progresses. 

Web Development  has been completed for 

the public site (http://www.iaap -hq.org) and 

improvements to the community site con-

tinue.  This is a huge project but will result in 

significant enhancements and usability.   

At the 2008 IAAP Convention and Education Fo-

rum, members passed a motion asking the In-

ternational Board of Directors to compile be-

ÈÁÖÉÏÒÁÌ ÇÕÉÄÅÌÉÎÅÓ ÔÈÁÔ ÄÅÆÉÎÅ ȰMisconductȱ 

as it applies to any IAAP officer at any level of 

the Association.  The results of our research 

and consultation can be found at http://

www.iaap-hq.org/eblast/

misconductcommunication.pdf. 

The Policy Manual  has been revised and can be 

viewed at http://www.iaap -hq.org/eblast/

iaappolicymanual.pdf.  There are a number of 

new policies such as promoting Scent-free 

meetings and more flexibility for Recertifica-

tion that may interest you. While most general 

policies are contained within the Policy Man-

ual, our program specific policies are most of-

ten published with the specific information 

about that particular program. This includes 

the website and brochure literature. You can 

find the information about the recertification 

policy changes in the Fall 2008 Action/

$ÉÒÅÃÔÉÏÎ ÉÎ ÔÈÅ -ÅÍÂÅÒȭÓ 0ÌÁÃÅȢ 

Have you ever wondered what the Position De-

scriptions  for the Board of Directors looks 

like?  You can check them out at http://

www.iaap-hq.org/eblast/

positiondescriptions.pdf. And the updated Ex-

ecutive Director Position  description is also 

available at http://www.iaap -hq.org/eblast/

edpositiondescription.pdf. 

 

The majority of the First Phase Development activities 

have been completed.    (HORTON continued page 6)

http://www.iaap-hq.org
http://www.iaap-hq.org/eblast/misconductcommunication.pdf
http://www.iaap-hq.org/eblast/misconductcommunication.pdf
http://www.iaap-hq.org/eblast/misconductcommunication.pdf
http://www.iaap-hq.org/eblast/iaappolicymanual.pdf
http://www.iaap-hq.org/eblast/iaappolicymanual.pdf
http://www.iaap-hq.org/eblast/positiondescriptions.pdf
http://www.iaap-hq.org/eblast/positiondescriptions.pdf
http://www.iaap-hq.org/eblast/positiondescriptions.pdf
http://www.iaap-hq.org/eblast/edpositiondescription.pdf
http://www.iaap-hq.org/eblast/edpositiondescription.pdf
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A Little About Me ï 

Margie Burchfield  

 

 

 

 

 

 

 

 

 

SME (Subject Matter Expert)   

¶ I specialize in time management, 

files management and office effi-

ciency. I also help people organ-

ize rooms / closets in their 

homes (or garages).  

¶ I used to be a certified Ergonom-

ics Instructor and can help with 

simple ergonomic issues.  

¶ Until moving to Huntsville, I was 

a Notary Public in Oregon and 

California.  

¶ At one time, I was an OSHA certi-

fied Employee Health and Safety 

Committee Chairperson.  

PERSONAL  

I was raised in Huntsville and left 

when I was 19, to find adventure. I 

can't believe the years have passed so 

quickly!  25 years later, I moved back 

to Huntsville, to help my family care 

for Mom (who is in the last stages of 

Alzheimer's and Parkinson's) and to 

reconnect with the city and people I 

grew up with. I'm single with no chil-

ÄÒÅÎȟ ÁÌÔÈÏÕÇÈ )ȭÍ 'ÏÄÍÏÔÈÅÒ ÔÏ 

three wonderful young women. I have 

a chubby Dachshund, whom I recently 

had shipped from Los Angeles.  I also 

have a large aquarium in the sun room 

and a flight cage, with two canaries 

and a cockatiel, in the living room.  

I enjoy hockey, the ballet, opera, arena 

football and Broadway shows. I al-

ways wanted to play piano, paint, and 

speak French. The only one of those I 

do well is paint. Well, at least I think  I 

do it well. I've been an avid reader of 

romance paperbacks since the 7th 

grade and am currently co-writing a 

romance with a friend in Chicago.  )ȭÍ 

a member of Romance Writers of 

America. 

I love to travel and thanks to the Air 

Force and a few major corporations, I 

spent some wonderful years living, 

working, and playing in Europe and all 

over the U.S. My next travel destina-

tions include Ireland, the Vatican, Aus-

tralia and Greece--places I didn't get 

around to before.  I have plans to visit 

Ireland this September. 

I've lost 40 lbs. and counting, so please 

don't tempt me with chocolate...or 

Doritos...or McDonald's fries...or...! 

Okay, okay, you can tempt me a little 

bit....*smile*  

The glass (of sweet tea, preferably) is 

always half full for me. I'm very organ-

ized, but not a fanatic about it. I love 

love love what I do for a living--which 

is good, I suppose, since I've been do-

ing it my whole adult life! *chuckle*  

PROFESSIONAL  

I started my career by accident, actu-

ally--or Fate, whichever you want to 

call it. I joined the Air Force when I 

was 19 and was chosen to work in 

hospital administration, because 

that's what I had done as a civilian 

here in Huntsville (working for H'ville 

Hospital, then Crestwood in Medical 

Records). When I reported to my first 

duty station (Travis AFB, CA), I was 

slotted to work as a file clerk in the 

Orderly Room--a fancy name for the 

absolute worst drudgery admin jobs 

found--in the basement of the medical 

center. Not knowing any better, I was 

excited to start my first day, but got 

lost in the maze of hallways trying to 

get there. A man in uniform ap-

proached me and asked if I was lost. I 

was so flustered, because I thought I 

was going to be late, I didn't pay much 

attention to him. I told him my prob-

lem and, as he walked me to my desti-

nation, he asked some questions about 

my background and work history. He 

then said, "I don't think you're going   

to  (BURCHFIELD continued page 6) 

Our Special Vendors and Sponsors Please patronize 

thsir businesses. 
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(HORTON continued from page 4) An evaluation of the 

Parallel Efforts and Activities is being conducted to de-

termine the resources required to start the Second 

Phase to Turn IAAP into a Remarkable Association by 

2010.  All decisions are measured against our new mis-

ÓÉÏÎ ÓÔÁÔÅÍÅÎÔ ȰEnhancing the success of career-minded 

administrative professionals by providing opportunities 

for growth through education, community building and 

ÌÅÁÄÅÒÓÈÉÐ ÄÅÖÅÌÏÐÍÅÎÔȢȱ     

 

Special recognition and appreciation goes to our Head-

quarters Managers and Staff for their extraordinary 

efforts in making the Chapter On-line Join project and 

new Website a reality.  Thank you to this incredibly 

dedicated group of individuals who make things hap-

pen and keep the business running at the same 

time.  We thank you for your Excellence in Action. 

  
Barb Horton CAP 
2008-2009 International President 
International Association of Administrative Profession-
als 

(BURCHFIELD continued from page 5)work in the Orderly 

Room after all." I couldn't believe it! I started to argue with 

him, until he said, "You're going to work for me instead." It 

was only then that I saw the eagle on his shoulder boards. 

Yikes! Then, I really didn't know what to do...all my Basic 

Training going out of my head, I think I even saluted him 

(indoors!). He laughed and said he would clear  it  with my 

supervisor and that I should report to his office. "Where is 

your office?" I asked.   "Oh, I didn't tell you? I'm the hospital 

commander." And, the rest is history. I transferred through 

the years to other military commanders, both as active duty 

and GS civilian. When I left DoD, I started working for cor-

porate executives (VPs, Presidents and CEOs). I figured they 

couldn't be any different than AF doctors or pilots. For al-

most a year, I was even an Administrative Services Manager 

at IBM. What was I thinking?!? Directly managing 11 admin-

istrative assistants--it's a wonder I'm still sane! I really 

missed supporting an executive and "ruling the office", so I 

went back to what I do best.    

I currently support half of the executive team at deciBel Re-

search, including the President, the COO, the Chief Scientist, 

and one of the VPs.  4ÈÅÙ ËÅÅÐ ÍÅ ÂÕÓÙȟ ÂÕÔ )ȭÍ ÆÏÒÔÕÎÁÔÅ ÔÏ 

work with such wonderful people and they spoil me rotten.  

Ž 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Santa & Mrs. Claus (aka Gordon & 

Ellen Mahathey) with Arc members and 

Stacey Brewer CAP. 

2008-2009 Alabama Division  Board of Directors 

President ɂCarolyn Drake CPS/CAP 

President -ElectɂLinda Hanson 

Vice PresidentɂBrenda Fischer CPS/CAP 

SecretaryɂJacqueline Powell 

Treasurer ɂAnn Davis CPS/CAP 

Past PresidentɂJoyce Jaet CPS, ALS 

Parliamentary Advisor ɂEllen Mahathey CPS 

Santa Claus Makes a Personal Visit in Huntsville 

Santa & Mrs. Claus visited The Arc of Madison County for 

a very special Christmas Celebration on Monday, Decem-

ber 22.  The Arc provides opportunities for those with 

special needs.  Everyone at The Arc had the opportunity 

to have their picture made with Santa & Mrs. Claus.  It 

was a truly blessed event and helped instill the true spirit 

of Christmas!  Ž 
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U.S. Postal Service to Change Shipping Prices 
in January  

New Annual January Price Change Consistent 

with Industry Practices 

 

WASHINGTON, DC ðPricing for shipping ser-
vices will change on Sunday, Jan. 18, the Postal Ser-
vice announced today following a vote by its Board 
of Governors.  
Ȱ4ÈÅ ÍÏÖÅ ÔÏ ÁÎÎÕÁÌ *ÁÎÕÁÒÙ ÐÒÉÃÅ ÃÈÁÎÇÅÓ ÆÏÒ 
shipping services products is consistent with in-
dustry-wide practice, and provides a clear picture 
of the competitive, affordable prices the Postal Ser-
ÖÉÃÅ ÏÆÆÅÒÓȟȱ ÓÁÉÄ 2ÏÂÅÒÔ "ÅÒÎÓÔÏÃËȟ ÐÒÅÓÉÄÅÎÔȟ 
Mailing and Shipping Services.  
Prices will change on Sunday, Jan. 
18, for Express Mail, Priority Mail, 
Parcel Select, Parcel Return Service 
and some international shipping 
products. Overall, shipping services 
prices will increase an average of 5 
percent. The new prices are avail-
able at www.usps.com/prices (click 
Ȱ.Å× 3ÈÉÐÐÉÎÇ 0ÒÉÃÅÓȱ ÂÏØɊȢ  
Ȱ4ÈÅ ÎÅ× ÐÒÉÃÅÓ ÁÒÅ ÖÅÒÙ ÃÏÍÐÅÔÉȤ
tive within the shipping industry and reinforce the 
ÖÁÌÕÅ 0ÏÓÔÁÌ 3ÅÒÖÉÃÅ ÐÒÉÃÉÎÇ ÏÆÆÅÒÓ ÏÕÒ ÃÕÓÔÏÍÅÒÓȟȱ 
"ÅÒÎÓÔÏÃË ÓÁÉÄȢ Ȱ!Ó ÁÌ×ÁÙÓȟ ÔÈÅ 0ÏÓÔÁÌ 3ÅÒÖÉÃÅ ÄÏÅÓ 
not impose fuel surcharges, hidden surcharges or 
surcharges for residential delivery or Saturday de-
ÌÉÖÅÒÙȢȱ  
The Postal Service remains the best shipping value 
in the market, Reblin said, especially for Express 
Mail and Priority Mail packages weighing less than 
υ ÐÏÕÎÄÓȢ 0ÁÒÃÅÌ 3ÅÌÅÃÔȟ ÔÈÅ 0ÏÓÔÁÌ 3ÅÒÖÉÃÅ ȰÌÁÓÔ 
ÍÉÌÅȱ ÇÒÏÕÎÄ ÐÒÏÄÕÃÔȟ ×ÈÅÒÅ ÔÈÅ 0ÏÓÔÁÌ 3ÅÒÖÉÃÅ 
provides delivery for other parcel shippers and 
parcel consolidators, continues to be an excellent 
solution for high-volume shippers. For interna-
tional mailers, Global Express Guaranteed, Express 
Mail International and Priority Mail International 
are the best value in global shipping.  

 

 
This is the first time the Postal Service is adjusting 
prices for its shipping services on a different 
schedule from its mailing service price adjust-

ments. Price changes for mailing services, 
including stamp prices, will be announced 
in February, and will be effective in May 
2009.  Ž 

 
 
 
 
 
 
 

 
 
 
 
 
 

 

Farewell to Hillary Marshall  
IAAP members bid farewell 

to Redstone Arsenal IAAP 

President, Hillary Marshall.  

Hillary has accepted a posi-

tion in Washington, DC with 

the Environmental Protec-

tion Agency.  Redstone Arse-

nal IAAP President-Elect, 

Alphadella McRae, will assume the role of President.   Ž 

Service Retail Rate 

Priority Mail:  
     Envelope 
     Small box 
     Regular box 
     Large box 
     APO/FPO box 

 
$4.95 
$4.95 
$10.35 
$13.95 
$11.95 

Express Mail: 
     Envelope 

 
$17.50 

Price changes for mailing 

services, including stamp 

prices, will be announced 

in February, and will be 

effective in May 2009 

http://www.usps.com/prices

