
few lines from the third deci-
sion.  
 

The Third Decision 
for Success 

I am a person of ac-
tion.  

 
Ȱ!Ó Á ÌÅÁÄÅÒȟ ) ÈÁÖÅ 
the ability to en-
courage others to 
greatness. It is true:  
an army of sheep 
led by a lion would 
defeat an army of 
lions led by a 
ÓÈÅÅÐȦȱ 
 
Ȱ7ÈÅÎ ÆÁÃÅÄ ×ÉÔÈ Á 
decision, many peo-

(PLACE Continued on page 7) 

Ȱ) ÃÁÎ ÄÏ 
nothing to 
alleviate your 
struggles and 
would not if I 
were able. It 
is never the 

duty of a leader to struggle 
for someone else; a leader 
must encourage others to 
struggle and assure them that 
the struggles are worthwhile. 
Do battle with the challenges 
of your present, and you will 
unlock the prizes of your fu-
ÔÕÒÅȟȱ ÓÁÙÓ +ÉÎÇ 3ÏÌÏÍÏÎ ÔÏ 
David Ponder in Andy An-
ÄÒÅ×Óȭȟ 4ÈÅ 4ÒÁÖÅÌÅÒȭÓ 'ÉÆÔ. 
At the recent Alabama Divi-
sion Professional Education 

and Student Conference 
(PESC), Mr. Jeff Brown intro-
duced me to Andy Andrews 
and the Seven Decisions That 
Determine Personal Success. 
And what a difference this 
book has made in my life! I 
wish that I could buy you 
each a copy! But reality being 
what it is; I will have to settle 
for sharing my copy and sug-
gesting that you make this 
your next book purchase. 
4ÈÁÔ ÉÓ ÉÆ ÙÏÕ ÈÁÖÅÎȭÔ ÒÅÁÄ ÉÔ 
already! 
There are so many powerful 
messages within this book; it 
is hard for me to choose just 
one excerpt to share. I did, 
however, finally settle on a 

0ÒÅÓÉÄÅÎÔȭÓ 0ÌÁÃÅȟ Slone West CPS/CAP 

An Outlook Quick Tip, Donna Gilliland MOSTraining 

Many of us at work keep our 
reading pane turned on so we 
can see the contents of an 
email when the email is se-
lected. When you click off an 
email on to another the prior 
email is automatically 
marked as read. This is be-
cause the default setting of 

the reading pane is set 
to mark item as read when 
selection changes. If you want 
to keep the reading pane 
turned on but prevent emails 
from showing as read simply 
change the reading pane set-
tings. The instructions are 
listed below.   

1. Click the Tools  menu 
2. Click Options  (the Options 
dialog box opens) 
3. Click the Other  tab 
4. Click the Reading Pane 
button. 
5. Uncheck Mark item as read 
when selection changes 

(OUTLOOK Continued on page 7) 
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April Birthdays: 

15 - Vanessa Akins 

15 - Myra Wright 

 

April  Anniversaries: 

Gloria Brooks -  1 year 

Amanda Gambill - 1 year 

Cheryl Grant - 1 year 

Sabrina Hampton - 1 year  

Kasey Hughes - 1 year 

Andrea Lane - 1 year 

Anita McCormick - 1 year 

Glynda Thomas - 1 year 

Susan Kersch - 2 years 

Sabrina Miller - 2 years 

Bonita Smith - 2 years 

Sandra Laube - 4 years 

Dianne Seeks CAP - 6 years 

Rosella Coggin CAP - 8 years 

Beverley Gentry  - 8 years 

Cil Spina CPS/CAP - 8 years 
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Tribute - Liz Waggett 
Her daughter-in-law Tammy wrote this on her caring bridge page:  
  άhǳǊ ƭƻǾƛƴƎΣ ƪƛƴŘΣ ŎƻƳǇŀǎǎƛƴŀǘŜ ŀƴŘ ōŜŀǳǘƛŦǳƭ [ƛȊ ǇŀǎǎŜŘ ŀǿŀȅ ŀǘ мнΥмлŀƳ ƻƴ ²ŜŘƴŜǎŘŀȅΣ 
March 31, 2010.  I was with her holding her hand and she went very peacefully.  Liz was nothing 
but a extremely giving person that was beautiful on the inside and out.  She fought to the very 
ŜƴŘΦ  L ǿƛƭƭ ǳǇŘŀǘŜ ƭŀǘŜǊ ǿƛǘƘ ǘƘŜ ŦǳƴŜǊŀƭ ŀǊǊŀƴƎŜƳŜƴǘǎΦ ά  
 

/ŀǊƻƭȅƴ 5ǊŀƪŜ /t{κ/!tΣ άL ŘƛŘ Ǝƻ ǎŜŜ ƘŜǊ aƻƴŘŀȅ ƴƛƎƘǘ ŀƴŘ ƴƻǿ ŀƳ ǎƻ ƎƭŀŘ ǘƘŀǘ L ŘƛŘΦ  L ŎƻǳƭŘ ǘŜƭƭ ǎƘŜ ǿŀǎ ǊŜŀƭƭȅ 
bad, but she was still trying to look on the positive side even in the face of death.  She was a magnificent woman and 
L ǿƛƭƭ Ƴƛǎǎ ƘŜǊ ƎǊŜŀǘƭȅΦ ά 
 
{ƭƻƴŜ ²Ŝǎǘ /t{κ/!tΥ ά[ƛȊ ƘŀŘ ōŜŜƴ ŀ ƳŜƳōŜǊ ƻŦ ǘƘŜ IǳƴǘǎǾƛƭƭŜ /ƘŀǇǘŜǊ ǎƛƴŎŜ нллрΦ  ²Ŝ ǿƛƭƭ ƎǊŜŀǘƭȅ Ƴƛǎǎ ƘŜǊΗ L ƪƴƻǿ 
ȅƻǳ ǿƛƭƭ Ƨƻƛƴ ƳŜ ƛƴ ƭƛŦǘƛƴƎ ƘŜǊ ŦŀƳƛƭȅ ƛƴ ǇǊŀȅŜǊ ŘǳǊƛƴƎ ǘƘƛǎ ǎŀŘ ǘƛƳŜΦέ 
 
To send a card to the family: 1205 Golden Rd, Huntsville, AL  35802. Husband - Joe, sons - Steve, David, Chris 

James High School in Montgomery and Huntingdon College 
and Auburn Univesity at Montgomery.  She met her wonderful 
husband, Ken Gamber, at Huntingdon College, where Lynn 
ŎƻƳǇƭŜǘŜŘ нΦр ȅŜŀǊǎ ŀƴŘ ǘƘŜƴ άƻǇǘŜŘ ǘƻ ƭŜǘ Ƙǳōōȅ ŦƛƴƛǎƘ ǳǇ 
ŦƛǊǎǘ ŀƴŘ ƴŜǾŜǊ ǿŜƴǘ ōŀŎƪΦέ  ¢ƘŜȅ ǿƛƭƭ ŎŜƭŜōǊŀǘŜ ǘƘŜƛǊ нлth Anni-
versary on September 21, 2010. 
 
Lynn moved to the Madison/Huntsville Area in 1996, after her 
husband graduated.  She has a fantastic son, Conner who is in 
5th grade and 10 years old.  She attends Flint River Baptist 
Church in Hazel Green where she is very active.  Lynn and Ken 
team up working in the preschool area ς and their specialty is 
18 months to 2.5 year-olds.  They LOVE this age group!!!  Ad-
ŘƛǘƛƻƴŀƭƭȅΣ [ȅƴƴ ǎƛƴƎǎ ǿƛǘƘ ǘƘŜ ŎƘƻƛǊ ŀƴŘ ǎŀȅǎΣ ά¢ƘŜ DƻƻŘ .ƻƻƪ 
ƻƴƭȅ ǎŀȅǎ ǘƻ ƳŀƪŜ ŀ ƧƻȅŦǳƭ ƴƻƛǎŜΣ ǊƛƎƘǘΚέ  {ƘŜ ƛǎ ŀ ƎŜƴŜǊŀƭ ƳǳǎƛŎ 
ƧǳƴƪƛŜ ǿƘƻ άŘƻŜǎƴΩǘ ǳǎǳŀƭƭȅ ǊŜƳŜƳōŜǊ ƭȅǊƛŎǎ ǾŜǊȅ ǿŜƭƭ ōǳǘ 

(CSPOTLIGHT ontinued on page 3) 

Member Spotlight 
Lynn  Gamber is employed at Redstone 
Federal Credit Union, where for the 
past three years she has worked as an 
Executive Administrative Assistant to 
three Executive Vice Presidents.  Prior 
to her position at RFCU, she worked as 
a receptionist for Floyd Minor Law 

Firm, Montgomery, AL, an Assistant Manager for Hal-
cyon Park Apartments in Montgomery AL, an Office 
Manager for Montgomery Landscape Contractors, a 
teller at Redstone Federal and also as Facilities Coordi-
nator at Redstone Federal. 

 
Lynn was born in Biloxi, MS, where her Dad was sta-
tioned in the Air Force but moved to Montgomery at a 
very young age and grew up there.  She attended Saint 
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Welcome to Cassidy Hope 
Hinkle, born on 12 March 
2010 at 7:09am at Hunts-
ville Hospital.  She 
weighted 7 lbs and 11 oz 
and was 19 inches 
long.  This is Trish 
Cantrell -4ÅÅÔÏÒȭÓ first 
grandchild. Congratula-
tions, grandma! 

ŀŘƻǊŜǎ Ƴƻǎǘ ŀƴȅ ƪƛƴŘ ƻŦ ƳǳǎƛŎ ǘƘŀǘ ŎƻƳŜǎ Ƴȅ ǿŀȅΦέ  {ƘŜ 
also recently taught herself to crochet and loves it! 
 
Lynn says that her widely varied background has helped 
prepare her for her current position.  Beginning her work 
career as a receptionist in a law firm helped familiarized 
her with law procedures and contracts. She then moved 
into a position as Assistant Manager at an apartment 
complex, where her general knowledge of contracts was 
extremely helpful.  At the apartments, she learned a great 
deal about managing grounds and building maintenance.  
After arriving in Huntsville she went a completely differ-
ent direction when she acquired a job as a teller at Red-
ǎǘƻƴŜ CŜŘŜǊŀƭΦ  ά.ǳǘ ƭƻ ŀƴŘ ōŜƘƻƭŘΣ ŀŦǘŜǊ ŀǇǇǊƻȄƛƳŀǘŜƭȅ 
three years a Facilities Coordinator position opened 
where all my previous experience fit right in!  In the proc-
ess of being a teller I learned the various functions and 
procedures of the credit union; accompanied with person-
ally getting to know staff at all locations through working 
with them on building and landscape maintenance, I be-
came a candidate for being a well-rounded Executive As-
ǎƛǎǘŀƴǘΦ   ¢ƘŀǘΩǎ Ƙƻǿ L ƭŀƴŘŜŘ ǿƘŜǊŜ L ŀƳ ǘƻŘŀȅ ŀƴŘ L ŀōǎƻπ
ƭǳǘŜƭȅ ƭƻǾŜ Ƴȅ ƧƻōΗέ 
 
Lynn joined the IAAP Huntsville Chapter in June of 2008 
and has served on the Programs Committee.  Lynn would 
like to point out that even though she attended Auburn 
University at Montgomery briefly, it should in no way re-
flect her loyalty to the University of Alabama and says, 

άwh[[ ¢L59ΗΗΗέ    
 

(SPOTLIGHT Continued from page 2)  

 

 

 

 

 

 

 

Dedra J. Herod CAP 
Administrative Professional  

of the Year 2010 
Huntsville Chapter  

  
Dedra has been employed at HudsonAlpha Institute for 
Biotechnology, Huntsville, Alabama since November of 
2007. She is an Executive Assistant to the Director of 
Educational Outreach, Dr. Neil Lamb. Dedra also sup-
ports the Educational Outreach team in administrative, 
scheduling, meeting logistics and purchasing areas. She 
serves on the HudsonAlpha Activities Committee, which 
is designed to facilitate interaction and build relation-
ships across the institute.  
 
After joining IAAP in 2008, she received her Certified 
Administrative Professional rating in May 2009.  
 
During the past two years Dedra has been focused on 
supporting the rapidly expanding programming at Hud-
sonAlpha. Having established those roles and responsi-
bilities and obtained her CAP rating, she looks forward 
to helping the IAAP Huntsville Chapter. She is especially 
excited about serving in leadership positions, mentoring 
and promoting certification.  
 
Dedra is extremely grateful for the support of her fam-
ily, employer and team members as well as her peers in 
the Huntsville IAAP Chapter during the past two 
years.     
 

 

 

Desiree Galloway , Drake State student member, was 
notified that she was selected for the "Summer Pro-
gram" for AMCOM. As "bonus news", Desiree was in-
formed that she was the first one chosen on the list.  The 
summer program is referred to it as an "Internship", but 
regardless of what it's called, it is definitely a great 
start in her career goal. Congratulations, Desiree!    
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Chapter Announcements 

CAP, Membership Committee Chair so she can be sure the 
Huntsville Chapter roster is current as well.   
 
Power of Commitment Commemo-
rative Pin - International Headquar-
ters is offering a commemorative pin 
ÆÏÒ ÏÕÒ ÔÈÅÍÅ Ȱ0Ï×ÅÒ ÏÆ #ÏÍÍÉÔȤ
ÍÅÎÔȱ ÔÈÉÓ ÙÅÁÒȢ 4ÈÅ ÐÒÉÃÅ ÉÓ ΑυȢππ 
each. We will do a chapter order col-
lectively to reduce shipping costs. If 
you would like to order a pin, please 
let Slone West CPS/CAP know no 
later than April 9, 2010. 
 
 
OfficeTeam announces 2010 Administrative Excellence 
Award call for nominations - OfficeTeam and the Interna-
tional Association of Administrative Professionals are accept-
ing nominations for the sixth annual Administrative Excel-
lence Award.  
The award is given to an administrative professional who 
demonstrates a commitment to leadership and education, and 
provides meaningful contributions to his or her employer. 
Nomination information and an online submission form are 

(ANNOUNCEMENTS Continued on page 7) 

 Keep Your Contact Informa-
tion Current!  When your con-
tact information changes, such as 
moving, changing jobs, etc., be 
sure you update this information 
in the IAAP database. You can do 
this by going to the IAAP HQ and 
logging into the Web Com-
munity. Step-by-step instructions 
are as follows:  

 
Go to www.iaap-hq.org  
Click on the Already a Member icon.  
In the upper right corner of your screen, select login  
Enter your user name and password. (If you do not have 
one, select Need a login? to obtain one.  
 
Also, the Membership Committee maintains our Huntsville 
Chapter member directory. This directory was created to 
enable members to better identify one another and facili-
tate communication, networking and problem-solving. It is 
updated when changes warrant and posted under the Mem-
bers Only section of the chapter website.  So if your infor-
mation changes in addition to updating your information 
on the IAAP database, be sure to copy Carolyn Drake CPS/

Mark your calendar & 

Save the date:  

Tuesday, April 20, 2010 

Keynote Speaker: Ralph Petroff 

Annual Seminar & Education Forum 

Huntsville Chapter IAAP 

Point of Contact: 

Stephany Wingard, CPS 

256-799-3522 

stephanyw@iaaphsv.org  

Will be held at the Redstone Federal Credit Union Education 

Building, 220 Wynn Drive 
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WebsitesðCheck It Out 
 http://adminsecret.monster.com/  - AdminSecret is tailored to you ɂ the modern, 
driven, multi -tasking, getting-the-impossible-done ɀ administrative assistant. 
Whether you are a seasoned executive assistant or an aspiring admin, AdminSecret 
pulls together the career resources you need to make your job easier. We feature MS 
Office troubleshooting, booking business travel, resume essentials, expert job advice, 
salary and promotion guidance (just to name a few.) Our juicy anonymous discussion 
forum, hilarious videos, personal photo albums, nutrition, celeb and style articles 
should keep you coming back for more.  

2009-2010 Board of Directors 
PresidentðSlone West CPS/CAP 

President-ElectðStacey Brewer CAP 

Vice PresidentðTrish Cantrell-Teetor 

SecretaryðSusan Crittenden 

TreasurerðRozella Coggin CAP 

Immediate Past PresidentðStephany Wingard CPS 

Parliamentary AdvisorðCarolyn Drake CPS/CAP 

brainteaser 
 

Put this on,  
And warm you'll be. 
Take one off, 
And an emotion, you'll see. 

  
 

(Answers on page  9) 

Attending PESC in Tuscaloosa, February 19-20, 2010 

Huntsville Chapter Administrative Professionals of the Year: (L-R) 

2010 - Dedra Herod CAP, 2009 - Stacey Brewer CAP,  2008 - 

Slone West CPS/CAP, 2006 - Dianne Seeks CAP, 2005 - Carolyn 

Robinson CPS/CAP, 2004 - Cil Spina CPS/CAP 

http://adminsecret.monster.com/

